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Council Tax Reduction Scheme for 2019/20 
Consultation Results

Background

Each year the Council has to decide whether to change its Council Tax Reduction 
scheme for working age applicants in its area. This year the Council is 
recommending significant change to the Council Tax Reduction scheme due to the 
introduction of Universal Credit Full Service within the Kent area and to simplify the 
scheme for all claimants. 

The Council is not proposing to make any reductions on its overall spending on 
Council Tax Reduction claims from the changes it is suggesting. Before any 
changes can be implemented, they must be subject to public consultation.

Consultation dates

The consultation ran for 8 weeks. It started on 6 August 2018 and finished on 30 
September 2018.

Consultation Results

In total 35 people responded to the Council’s consultation on the Council Tax 
Reduction scheme for 2019/20.

30 of the respondents confirmed that they had read the background information 
that accompanied the consultation and informed them of the proposals before they 
completed the questionnaire.
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Demographics

35 people provided responses to the equalities monitoring questions and told us 
about their employment status.

Age

2.86%

5.71%

28.57%

31.43%

20.00%

0.00%

11.43%

18 - 24 25 - 34 35 - 44 45 - 54 55 - 64 over 65 prefer not to 
say  

Disability

28.57%

51.43%

14.29%

5.71%

yes no prefer not to say Not answered
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Gender

60.00%

25.71%

8.58%
5.71%

Female Male Prefer not to say Not answered

Race

74.29%

5.71%

14.29%

5.71%

British/English/Northe... Other Prefer not to say Not answered
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Option 1

To introduce an Income Based Grid scheme to replace the current 
scheme for all applicants of working age 

Do you think Option 1 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

54.29%

28.57%

17.14%

Yes No Don’t know

Comments provided in response to Option 1

How on earth can someone living on less than £75 per week afford to contribute 20% 
of the council tax for their property?

Recommend Simplifying further, as there is too many options i.e. Having a high rate, 
and low rate (averaging out the discount levels to 70% and 30%).  Also removing 
distinction between single person and couples, and +1 / +2 children. so it just has 2 
options Singles/Couples, and those with Children.

Not easy to understand

To be fairer to all people

It appears to be the most straight forward option

Seems to be a sensible option but there should a cap

Those in the support group of ESA will be paying more tax as their income is above 
£114 as a couple, which means they will go into the higher band
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Option 2

To limit the number of dependant children within the calculation 
for Council Tax Reduction to a maximum of two for all applicants

Do you think Option 2 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

45.71%

31.43%

22.86%

Yes No Don’t know

Comments provided in response to Option 2

However Go further, go along the lines of doesn't matter how many children.  will reduce 
admin.  Exceptional Hardship scheme (good idea).

Yes ok but your not looking after disabled people who have to pay somebody to just 
change a light bulb

I have two children so it would not effect me, If they are using more facilities then they 
should be paying for their share of council tax

Yes again this is a sensible way as you should only raised what you can afford to care 
for them
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Option 3

To remove Non-Dependant Deductions from the scheme

Do you think Option 3 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

34.29%

25.71%

40.00%

Yes No Don’t know

Comments provided in response to Option 3

Some of these non-dependants will be earning fairly high wages and will be contributing 
significant amounts to the household.  I do not agree that non-dependant deductions 
should be removed from this scheme.

If you have an adult living in the property, regardless of receiving a wage or not, should 
experience a deduction.  This would encourage to seek employment, and the applicant 
to seek financial help from the non dependant.  However in circumstances such as if 
that person was a carer or themselves disabled they should not experience a deduction.

I don’t know about this and want more clarification before answering
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Option 4

To remove the Second Adult Rebate provisions 

Do you think Option 4 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

25.71%

40.00%

34.29%

Yes No Don’t know

Comments provided in response to Option 4

This will affect many households on a low income.

Did not understand this as you have really complicated things

Again I don’t know and need more information
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Option 5

To remove the current earnings disregards and replace them with 
a standard £25 per week disregard irrespective of a person’s 
circumstances 

Do you think Option 5 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

28.57%

42.86%

28.57%

Yes No Don’t know

Comments provided in response to Option 5

If you simplified the grid to 70% and 30% discount for instance recommend upping the 
disregard to further encourage employment.  Those who are caring or have disabilities 
should be covered by exceptional circumstances though.

Yes ok but your not looking after disabled people who have to pay somebody to just 
change a light bulb

As a single parent I cannot afford to pay the full council tax amount regardless of my 
earnings with rent
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Option 6 

To disregard Carer’s Allowance which is currently taken into 
account as income

Do you think Option 6 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

65.72%

17.14% 17.14%

Yes No Don’t know

Comments provided in response to Option 6

Definitely they have a difficult job. and may be covered by simplifying the grid as 
previous mentioned.

But my wife looks after my son and myself who are both very disabled and only gets 
£66 a week that just pays for about milk and bread

An allowance is an extra benefit

Yes I totally agree as CA is not an income. If CA is as same as a Carers wage then it 
should be but it lot less that what a career earns
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Option 7

To replace the current disabled premiums under the existing 
scheme with an equivalent income disregard.

Do you think Option 7 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

48.57%

28.57%

22.86%

Yes No Don’t know

Comments provided in response to Option 7

You have not got a clue about being disabled , not everybody can play sports in a 
wheelchair . When your a paraplegic every piece of equipment you need costs so much 
money . Don’t know why Dartford council is against disabled people . The government 
don’t like us . My bed / chair I have to keep me alive costs £10000 pounds and I have 
to insure it and keep it working . Yes the NHS help but all equipment  cost so much . 
For me to go in a home would cost £2000 a week what is over 100k a year . If I can not 
afford to live in my home . Dartford will cause a bigger bill . Also the food banks that 
people are using to keep them selfs alive .

We are concerned that this may leave us worse off than we already are. Please can 
you be more specific about this option. Thank you



Appendix A
Council Tax Reduction Scheme for 2019/20

Page 11 

Option 8

To simplify the capital/savings rules and reduce the capital limit 
to £6,000

Do you think Option 8 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

45.72%

28.57%
25.71%

Yes No Don’t know

Comments provided in response to Option 8

£6,000 is far too low, how can you justify this?  You should be looking at a minimum of 
£10,000.

Where did £6k come from? why not £5k.

Picking on the disabled again there is big large writing on the DWP web site you can 
not use our DLA or PIP as earnings so is Dartford going to fight this one in court and 
cost the tax payers money ?

If I had that much in savings i would not need any extra help in paying council tax

The savings rules should be the same as for Universal Credit.

SHOULD BE HIGHER, MAYBE £10,000
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Option 9

To remove the restriction on claiming Council Tax Reduction for 
certain students  

Do you think Option 9 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

45.71%

31.43%

22.86%

Yes No Don’t know

Comments provided in response to Option 9

We need students in Dartford, they are a source of growth.

So that reads if you are a millionaire your still get discount?
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Option 10

To remove the Extended Payment provisions

Do you think Option 10 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

31.43%

37.14%

31.43%

Yes No Don’t know

Comments provided in response to Option 10

When people start a new job and have to wait for their first pay check, they need this 
support more than ever.  To withdraw this will cause distress and will encourage people 
to carry on claiming benefits rather than getting paid work and supporting themselves.

What good will this do

I'm not aware of what this is



Appendix A
Council Tax Reduction Scheme for 2019/20

Page 14 

Option 11

To change the claiming process for all applicants who receive 
Universal Credit

Do you think Option 11 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

60.00%

14.29%

25.71%

Yes No Don’t know

Comments provided in response to Option 11

What about those people who are not eligible for UC but who still may be eligible for 
CT support?  What do they do?

I can not bath or clean myself or cook I have to have meds every few hours and need 
life saving equipment to keep me a live but you all think we will go back to work . When 
will you start looking after the sick disabled ? Because your not doing a very good job . 
Adolf hiltler who killed millions of Jews is remeber but the sick and disabled were also 
gassed and murderd I wonder if this is something the government is thinking of bringing 
back .

I am currently changing over to UC, It is such a mine field and difficult to find information. 
If it was automatic process once UC claim was completed straight to DC it would be so 
much easier for the public.

Could be helpful to completely refresh the system
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Option 12

To recalculate Council Tax Reduction entitlement from the actual 
date on which the change occurs, rather than on a weekly basis, 
usually being the Monday following

Do you think Option 12 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

62.86%

11.43%

25.71%

Yes No Don’t know

Comments provided in response to Option 12

Agree in principal but cannot see how this would reduce the number of changes that 
affect entitlements?

As long as back payments do not take 6 weeks to be paid
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Option 13

To remove the need for the applicant to prove ‘good cause’ and 
replace with a general discretion of the Council to allow claims to 
be backdated

Do you think Option 13 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

65.71%

20.00%
14.29%

Yes No Don’t know

Comments provided in response to Option 13

As long as you don't set complicated criteria for the eligibility of backdated claims!

who are we to state legislation is to be ignored?  Ignore it and we could be in trouble.  
Enhance it, we could be in trouble.

It’s taking up to 12 weeks to get anypayment at the moment under the new changes so 
I know many councils have had to give people some time to pay there bills of . 3 months 
is a long time but don’t forget they will have to feed them selfs . Your a Tory run council 
and there party has made this problem there selfs . Yes when the councils pay there 
bills they are always 3 months late now your going to give the humans the same 
payment dates . I can not see how you will over come this also if you try and get blood 
from a stone in the courts your going to lose every case . Fact if you read where 
universal creadit has been in place

To replace legislation with council discretion, mmm that's a tough one

A set time period for back dating regardless of reasoning to be fair to all. If you didn't 
know you could claim then should not get back dated. Not fair when you cannot speak 
directly to an assessor for them to use their discretion, all claims are different
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Option 14

To change the minimum award of Council Tax Reduction to £1 per 
week.

Do you think Option 14 should be introduced into the Council Tax 
Reduction Scheme for 2019/20?

34.29%

28.57%

37.14%

Yes No Don’t know

Comments provided in response to Option 14

When you are a pensioner on a limited income every little helps, even 50p a week 
would help some people.

Why £1. where did £1 come from? what about 5p?  -  These figures feel very 
plucked out of air.

I am not sure how this works , it all about the council then the humans

What help is that to a person who is already struggling
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Opinion on changing the scheme

Should the Council change the existing Council Tax Reduction 
Scheme from 1 April 2019 based on the proposed options detailed 
above?

40.00%

28.57% 28.57%

2.86%

Yes No Don’t know Not answered

Comments provided in response to the proposals for the Council 
Tax Reduction Scheme for 2019-20

See all the individual comments made against each point above.  I do not agree that 
these changes should be introduced carte blanche.

I'm assuming that the reason is to reduce down admin costs primarily, and to encourage 
employment, it appears that the changes are still too complex, complexity results in 
higher costs.

Just think you all sat around a big table of 12 people and did not have a clue what to 
do as a disabled person only a few councils make them pay council tax , I think when 
your spending £40000 pounds a year for mr kites friend mr Johnson to play cricket the 
people around the the table need a life changing operation . Charles dickens wrote 
about the fat bloke who made rules and had a full tummy day and night that he did not 
care about the dying sick and poor . What’s changed ? As a person who worked hard 
all his life then became sick and lost every thing you realise that family and love is the 
only thing you need . But I wonder if the fat cats could live on £66 a week . Also the sick 
and poor can not have a say because they can’t afford a computer or if housebound 
how do they get to one computer miles away ?  I think you all need to get real people 
around the table that are real . My wife would be good as she invites people to live with 
us to see what the real world is like .
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This system is far to complicated. If people are on they should not pay any money.

As a separated single parent who works, I do not want to be claiming any benefits but 
it is a necessity for me to do so. It seems the changes will not effect any persons that 
are on the dole and never intend to work. I feel the 25% single discount should remain 
at least.

Yes you should but people on esa, etc it’ll really stress them out during the change as 
arrears will Incure . Ideally I wouldn’t any waiting times and for it to be paid when it 
usually is

If I understand this, it appears these proposals, whilst helping the Council to reduce 
their administrive costs, is generally a fairer system. In our case of being disabled and 
in receipt of Carers Allowance, it appears that this new option will go a long way,  to at 
least partially protect us, from the onslaught of destitution from Universal Credit. We 
can only pray and hope that we will not lose our home. Overall it appears to be a fairer 
y.

wont make any difference to me cant afford it now and still wont

I think they should help people that are earning under £36,000 as some of the tax bands 
are ridiculous. they are unrealistic and the money isn't been shown to be going towards 
the roads or anywhere we can see.

Not all of them but some

BECAUSE IT AFFECTS THOSE ON THE LOWEST INCOMES AND THE SICK AND 
DISABLED.

Designed to take from those who already have very little or nothing.

You need to rethink it again food banks have so many people they can not cope now .   
People are dying just think if that was your son daughter or Mum and Dad . I never did 
anything to make my self paraplegic and we lost everything I do feel sometimes that 
not being here would help my family get on with the stress of my wife not eating so she 
can save for nappies for me ( yes you don’t get them free ) I do wonder if it’s worth 
carrying on .  Think what you are doing go to the worse place you can go . Then think 
what can we do to make these people more poor .

If property is empty tax more.Tax higher band's more. Leave the poor people only.lf 
people not paying tax just take it out of salary,by adding it into income tax.

The council should not have the huge reserves it has and be proposing changes like 
these, use those reserves to help the public of your borough. The council is bloated, fat 
and under performs in most areas and to ask the public to pay more for less of the 
crappy service you currently provide is insulting. I would be surprised if anybody other 
than the council are in favour of making the system easier for you to charge us more.  
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This entire format is open to huge misinterpretation, you should be engaging on a face 
to face basis to calm suspicions and fear, answer questions and reassure instead of 
holding the public at arms length behind an online questionnaire.

Thank you for keeping us in the loop, in a very difficult time for all of us....... through no 
fault of our own.

what do we get from council tax anyway just paying for the unemployed

The scheme is a good scheme right now it just needs to be exsplained simpler in words 
for all candidates.

ANY INCREASE IN ADMIN COSTS COULD BE RECOUPED FROM OTHER 
SERVICES WHERE THERE IS WASTED RESOURCES. MANY HOUSEHOLDS NO 
LONGER NEED A WEEKLY GREEN BIN WASTE COLLECTION. FORTNIGHTLY 
WOULD SUFFICE. THAT WOULD SAVE A LOT !
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Alternatives to changing the Council Tax Reduction Scheme

If we do not make any changes to our Council Tax Reduction Scheme, it will be 
administratively more complex and it will cost taxpayers more. If this happens we 
will need to find savings from other services to help meet the increase in costs. The 
proposals set out in this consultation will deliver administration savings. The 
alternatives include continuing with the current scheme, reducing funding to other 
Council services to pay for additional administration costs and using the Council’s 
reserves (savings) to keep the Council Tax Reduction scheme.

How do you think we should meet the increased costs?

Yes,  20.00%

Yes,  34.29%

Yes,  51.43%

No
  65.71% No

  51.43%
No

  37.14%

Don’t know, 8.57% Don’t know, 8.57% Don’t know, 8.57%Not answered,  
5.72%

Not answered,  
5.71%

Not answered,  
2.86%
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Based on your answers above, please rank your order of preference

First, 17.14%

First, 37.14%
First, 42.86%Second, 17.14%

Second, 37.14%

Second, 28.57%

Third, 60.00%

Third, 20.00%
Third, 25.71%

Not answered, 
5.72%

Not answered, 
5.72%

Not answered, 
2.86%

Increase the level of Council Tax 
to cover the additional 

administrative costs

Find the additional administration 
costs by cutting other Council 

services

Use the Council's reserves 
(Savings)
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Comments about other options the Council should consider as 
alternatives to changing the scheme

Try working smarter with the staff you already have!

The cuts under the proposals are not deep enough.

How much do you pay for 10 rich kids to play cricket ? When your taking food from a 
child’s hand ?   Don’t need to do the sums . Perhaps we should grow food where they 
are and ask Mr Johnson to play cricket in his garden .   I watching how much they are 
going to spend to save a duck on a pond in Southfleet but across the road the rich drive 
and shot the duck for thousands a day . That’s the real world that is life .

No one who works for the public service should be paid over 1 hundred thousand 
pounds a year.lf this does not save enough cut their money to 90 thousand a year.

we dont get a service so nothing to cut

Further comments made regarding the Council Tax Reduction 
Scheme that respondents hadn't had the opportunity to raise 
elsewhere

Start looking after the sick , poor , disabled and old ones .   Don’t rob the poor anymore 
.

The government could get you more money by Taxing Big companies more,or at least 
collecting the money they are supposed to pay. You should also get Maintenance 
companies to do their jobs correct. We have rubbish all over the place here, wall's that 
are collapsing and many other problems.Caxtons are our Maintenance company,they 
do very little just say that's the council job. You should look at the Danish Maintenance 
System,and Council tax system. Where if people don't pay they just take the money out 
of their salaries. You should not charge people for taking their old cookers etc because 
some people just dump them.You have to pay money to people for recycling there 
Rubbish. If you want to contact me l can you more details. Many thanks hope to hear 
from you soon. (name provided).

Again the scheme in introductory in a way that causes in arrears

A MORE EFFICIENT REVENUES AND BENEFITS SECTION WOULD HELP


